ADELTA KLMm AIRFRANCEYS +#

Meeting Travel Agreement Domestic

Fare Information

Flight Operation Fare Type/DL Booking Class Discount Markets
Premium 10% Hub
F.JC.Y 10% MNon-Hub
Delta, KLM Full /Non Restricted 5% Hub
APD LB MH 7% Mon-Hub
Discounted / Restricted 2% Hub
QK LUT 5% MNon-Hub
Fare Details

¢ Hub Markets include travel to/ffrom ATL/CVG/DTW/IMEM/MSP/SLC. Discounts apply to roundtrip travel only.

* Discounts applicable to U.S./ Canada originating passengers.

* Contract not valid with other discounts, certificates, coupons or promotional offers. Not all fares are eligible for use with
this contract (see above for minimum requirement for one way published base fare). Fare rules will determine eligibility.

* The discount does not apply to fares that are less than $125USD/$125CAD base one way or $250USD/$250CAD base
round trip.

Reservations and Ticketing

* Under the TSA regulations, all airlines are required to request and collect the following Secure Flight Passenger Data
(SFPD) information from passengers who have booked travel to, from or within the U.S.
« Full name, as it appears on government-issued 1.D. approved for use when traveling
* Date of birth
+ Gender
* Redress Number (optional)
Mote: Those who believe they have been mistakenly matched to a name of the watch list are invited to apply for

Redress through DHS TRIP. For more information on the redress process visit www.dhs.gov/irip.

* All updates to this contract must be done through your travel agency, group leader, meeting planner or original booking
source.

* Miles may be earned. SkyMiles travel award options are not permitted.

* Ticket Designator to be provided upon acceptance of contract, receipt of deposit or ticketing as required. For meeting
contracts, please allow up to five (5) business days for receipt of ticket designator.

s Tickets must be issued on 006 ticket stock and reflect the fare basis and ticket designator.

* Once ticketed, if changes occur, an administrative fee may apply in addition to any difference in the fare.

* The routings and booking classes for other partner or code-share airlines change frequently, so please contact your
Specialty Sales Agent when using carriers other than DL/AF/KL to verify correct booking class. For group block
requests on AF operated flights, email your request to mail groups@airfrance.fr.

* For reservations and ticketing assistance call 1-800-328-1111. Refer to your File Number once contract is accepted.
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Meeting Travel Agreement
Contract Number: 413778 (Ver 4)
Date: October 3, 2011

Zone Fare Information

* Minimum Stay: 2 nights

* Maximum Stay: 30 days.

* Reservations: Seven (7) or 21 days prior to departure.

* Ticketing: Seven (7) or 21 days prior to departure, whichever occurs first. Exception: for reservations made within 21
days of departure, tickets must be issued within 72 hours or seven (7) days prior to departure, whichever occurs first.

* Waitlist'one-way/circle-trip: Not permitted.

* Stopovers: Per published zone fare rules.

* Open jaw: Permitted at either end within the same zone.

* HRouting: Via DL Published ¥ Class Fare.

* Standby: Permitted on same day as ticketed flights.

* Combination: Not valid with other discounts, certificates, coupons or promotional offers.

Reissues
PRIOR TO ORIGINATION:
* Must be handled by the issuing agency.

* \oluntary re-route permitted, including origin, destination, or connecting points with a 150USD/150CAD fee providing
the new itinerary meets the provisions of this fare including advance purchase requirement.

AFTER TRAVEL COMMENCES:
* \oluntary re-routing is not permitted except changes in day, time or connecting point, provided there is no change in

origin/destination and the changes meet the minimum and maximum stay provision.
* A fee of 150USD/150CAD will be collected.

Unused Tickets

The difference between the incentive zone fare less a 150USD/150CAD fee may be applied towards the purchase of a
new ticket. Tickets are non-refundable.

Name Changes

For zone product only, one (1) name change is permitted per original ticket without penalty. No change to date, origin,
destination or stopover points is allowed. All other rules in this agreement must be adhered to for the replacement
passenger. Additional name changes will be permitted for a 150USD/150CAD fee. The issuing agency/carrier must handle
ticket reissue transactions.
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