
Perception of respondents regarding current programs and services
4,507 Club Officials and Teacheres
Online survey authored and housed by Equation Research.  Wave 1 e-mail forwarded
Thursday 10/14; survey cut-off Friday 10/22
Chance to win 1 of 4 $50 Bridge Bucks prizes
Single-use, alpha-numeric PINS encoded in e-mail survey link
1,214 responses were recorded (27%)

Director of Operations
v: 914.773.1354

e: ekwiat@equationresearch.com

Targets
Procedures
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Security
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P O W E R E D   B Y

Contact
Elizabeth Kwiat

Officials and Teachers
Club Officials and Teachers

October 14 - 22, 2004

Objectives



  Attribute %

1,214
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Total Responses:

Bridge club official (owner, 
manager, director)

None of the above

Both of the above

Bridge teacher

27.3%

23.9%

42.6%

6.2%

Percent Response

1. Which of these describe you?

October 14 - 22

Officials and Teachers

0.0% 10.0% 20.0% 30.0% 40.0% 50.0%



  Attribute %

1,053

Page 2

(% Somewhat + % Extremely important)

914.773.1354
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Total Responses:

Earn money

Enjoy as hobby

Encourage others to play the 
game

Be a part of a group

Give back to the game

40.2%

90.0%

96.6%

92.0%

67.8%

Percent Positive

2. How important to you are these reasons for being a club official and/or a teacher:

October 14 - 22

Officials and Teachers

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%



  Attribute %

1,120
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Total Responses:

Very actively

Not at all

Not very actively

Somewhat actively

30.1%

47.1%

20.4%

2.5%

Percent Response

3. How actively do you promote membership in the ACBL?

October 14 - 22

Officials and Teachers

0.0% 10.0% 20.0% 30.0% 40.0% 50.0%



  Attribute %

1,080

Page 4

(% Somewhat + % Extremely important)
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Total Responses:

Other ACBL benefits (such as 
group insurance plans)

Earn Masterpoints

Have fun

Receive Bridge Bulletin magazine

Stay mentally active

Improve their game

Meet new people

Become a Life Master

Support the game of bridge

65.7%

37.5%

84.9%

93.5%

10.1%

92.6%

94.5%

73.5%

84.5%

Percent Positive

4. When you recruit members to the ACBL, describe the level of importance you place on these reasons 
for joining:

October 14 - 22

Officials and Teachers

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%



  Attribute %

1,107
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Total Responses:

Greatly improved

No opinion

Not at all improved

Somewhat improved

36.0%

35.1%

10.0%

18.9%

Percent Response

5. What is your opinion of the new Play Bridge section for newcomers in The Bridge Bulletin magazine?

October 14 - 22

Officials and Teachers

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0%



  Attribute %

778
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Total Responses:

Less than 4 years

More than 20 years

11 - 20 years

4 - 10 years

23.8%

34.1%

24.2%

18.0%

Percent Response

6. How long have you been a bridge teacher?

October 14 - 22

Officials and Teachers

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0%



  Attribute %

774
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Total Responses:

Not at all important

Extremely important

Somewhat important

Not very important

6.2%

10.7%

38.9%

44.2%

Percent Response

7. How important is it that the ACBL provide teacher accreditation programs?

October 14 - 22

Officials and Teachers

0.0% 10.0% 20.0% 30.0% 40.0% 50.0%



  Attribute %

763

Page 8

(% Somewhat + % Extremely effective)
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Total Responses:

ACBL Bridge Series (Club, 
Diamond, etc. series)

School Bridge Lesson Series

Easybridge!

Audrey Grant's new Better Bridge

81.8%

52.6%

47.0%

34.8%

Percent Positive

8. What is your opinion of the effectiveness of these lesson programs in teaching new students the 
game?

October 14 - 22

Officials and Teachers

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%



  Attribute %

771
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Total Responses:

Yes

Am not familiar with the software

No

21.1%

50.7%

28.1%

Percent Response

10. Do you use the Learn to Play Bridge software in your teaching programs?

October 14 - 22

Officials and Teachers

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0%



  Attribute %

765
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Total Responses:

Not at all interested

Very interested

Somewhat interested

Not very interested

22.9%

18.6%

35.4%

23.1%

Percent Response

11. How interested are you in teaching bridge in K-12 schools?

October 14 - 22

Officials and Teachers

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0%



  Attribute %

770
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Total Responses:

Not at all important

Very important

Somewhat important

No opinion

Not very important

3.9%

6.4%

19.9%

66.8%

3.1%

Percent Response

12. How important is it that the ACBL Bridge Series (Club, Diamond) be updated to incorporate modern 
bidding techniques, such as weak twos and 15-17 notrump openers?

October 14 - 22

Officials and Teachers

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0%



  Attribute %

1,121
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Total Responses:

Not at all important

Very important

Somewhat important

Not very important

11.2%

17.0%

26.4%

12.8%

Percent Response

13. How important is it for the ACBL to provide teacher accreditation programs online?

October 14 - 22

Officials and Teachers

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0%



  Attribute %

760

Page 13

(% Somewhat + % Very aware)
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Total Responses:

Continuing education programs at 
North American Bridge 
Championships

Education Department

Teacher Accreditation Programs

Find a Teacher service on ACBL 
web site

Resources for Teaching section of 
ACBL web site

Marketing Department

Sales Department

Star Teacher Program for product 
discounts

Learn to Play Bridge software

CopyMax Discount

Cooperative Advertising Program

77.5%

59.6%

72.9%

87.1%

68.6%

43.0%

67.1%

74.1%

62.8%

69.3%

75.7%

Percent Positive

15. Please tell us your level of awareness of these ACBL programs and services for teachers:

October 14 - 22

Officials and Teachers

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%



  Attribute %

586

Page 14

(% Somewhat + % Extremely satsified)
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Total Responses:

Continuing education programs at 
North American Bridge 
Championships

Education Department

Teacher Accreditation Programs

Find a Teacher service on ACBL 
web site

Resources for Teaching section of 
ACBL web site

Marketing Department

Sales Department

Star Teacher Program for product 
discounts

Learn to Play Bridge software

CopyMax Discount

Cooperative Advertising Program

84.8%

72.0%

84.3%

80.6%

80.0%

68.1%

81.1%

80.1%

78.1%

80.1%

83.7%

Percent Positive

16. Please tell us your level of satisfaction with these ACBL programs and services for teachers:

October 14 - 22

Officials and Teachers

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%



  Attribute %

748

Page 15

(% Somewhat + % Very aware)
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Total Responses:

Bridge Teacher Newsletter

Marketing Matters e-newsletter

100+ Teacher Tips

School Bridge Lesson Series 
Program

74.2%

42.5%

36.8%

58.0%

Percent Positive

17. How aware are you of these ACBL publications for teachers:

October 14 - 22

Officials and Teachers

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0%



  Attribute %

563

Page 16

(% Somewhat + % Extremely satisfied)
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Total Responses:

Bridge Teacher Newsletter

Marketing Matters e-newsletter

100+ Teacher Tips

School Bridge Lesson Series 
Program

83.7%

67.4%

74.9%

75.1%

Percent Positive

18. How satisfied are you with these ACBL publications for teachers:

October 14 - 22

Officials and Teachers

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%



  Attribute %

649

Page 17

(% Somewhat + % Very important)
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Total Responses:

Teacher Accreditation Programs

Bridge Cruises

Teaching and Playing Online

Easybridge! Presenters Update 
Course

Unit Growth Program Information

How to Teach Bridge in Schools

Social Events

88.0%

88.0%

74.9%

62.5%

75.3%

63.9%

65.4%

Percent Positive

19. Please rate the importance of offering each of these seminars:

October 14 - 22

Officials and Teachers

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%



  Attribute %

744
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Total Responses:

Not at all satisfied

Extremely satisfied

Somewhat satisfied

Not very satisfied

2.6%

9.3%

62.5%

25.7%

Percent Response

21. Overall, how satisfied are you with the support the ACBL provides for teachers?

October 14 - 22

Officials and Teachers

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0%



  Attribute %

800
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Total Responses:

Less than 4 years

More than 20 years

11 - 20 years

4 - 10 years

24.9%

31.8%

23.5%

19.9%

Percent Response

22. How long have you been a bridge club official (owner, manager, director)?

October 14 - 22

Officials and Teachers

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0%



  Attribute %

783
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Total Responses:

1-3

7 or more

5-6

77.3%

11.9%

10.9%

Percent Response

23. How many games do you hold a week?

October 14 - 22

Officials and Teachers

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0%



  Attribute %

797
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(% Somewhat + % Very aware)
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Total Responses:

CopyMax Discount

Star Club Program

Find a Club service on ACBL web 
site

Cooperative Advertising Program

Tournament Department

Special Events Department

Accounting Department

Club and Member Services 
Department

Resources for Clubs section of 
ACBL web site

Marketing Department

56.0%

78.4%

62.4%

76.5%

42.8%

62.7%

66.8%

78.3%

65.9%

48.6%

Percent Positive

24. How aware are you of these ACBL services for clubs:

October 14 - 22

Officials and Teachers

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0%



  Attribute %

531

Page 22

(% Somewhat + % Extremely satisfied)
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Total Responses:

CopyMax Discount

Star Club Program

Find a Club service on ACBL web 
site

Cooperative Advertising Program

Tournament Department

Special Events Department

Accounting Department

Club and Member Services 
Department

Resources for Clubs section of 
ACBL web site

Marketing Department

70.8%

89.7%

81.0%

90.8%

66.0%

85.1%

87.0%

91.0%

82.8%

83.2%

Percent Positive

25. How satisfied are you with these ACBL services for clubs:

October 14 - 22

Officials and Teachers

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%



  Attribute %

784
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(% Somewhat + % Very aware)
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Total Responses:

Club Manager Newsletter

Marketing Matters e-newsletter

Club Directors Handbook

Club Managers Tips for Running a 
Successful Club

77.6%

71.9%

86.7%

66.5%

Percent Positive

27. How aware are you of these ACBL publications for clubs:

October 14 - 22

Officials and Teachers

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%



  Attribute %

616
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(% Somewhat + % Extremely satisfied)
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Total Responses:

Club Manager Newsletter

Marketing Matters e-newsletter

Club Directors Handbook

Club Managers Tips for Running a 
Successful Club

89.1%

86.0%

91.1%

78.9%

Percent Positive

28. How satisfied are you with these ACBL publications for clubs:

October 14 - 22

Officials and Teachers

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%



  Attribute %

773
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Total Responses:

Not at all important

Very important

Somewhat important

Not very important

5.0%

8.7%

40.4%

45.9%

Percent Response

29. How important is it for the ACBL to provide club director and update courses online?

October 14 - 22

Officials and Teachers

0.0% 10.0% 20.0% 30.0% 40.0% 50.0%



  Attribute %

748
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Total Responses:

Not at all important

Very important

Somewhat important

Not very important

6.0%

12.4%

37.7%

43.9%

Percent Response

30. And, how important is it for the ACBL to provide a beginning ACBLscore course online?

October 14 - 22

Officials and Teachers

0.0% 10.0% 20.0% 30.0% 40.0% 50.0%



  Attribute %

772
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Total Responses:

Not at all interested

Very interested

Somewhat interested

Not very interested

22.4%

16.3%

31.5%

29.8%

Percent Response

31. As a club official, how interested would you be in this second tier program?

October 14 - 22

Officials and Teachers

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0%



  Attribute %

774
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Total Responses:

Not at all important

Very important

Somewhat important

Not very important

3.5%

7.2%

35.0%

54.3%

Percent Response

32. How important is it that the ACBL provide club director resources online, such as Duplicate Decisions 
and the Club Director Handbook?

October 14 - 22

Officials and Teachers

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0%



  Attribute %

651
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(% Somewhat + % Very important)
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Total Responses:

Club Directors Course

Club director information 
programs (Coffee with Carol)

ACBLscore updates

Guaranteed Club Growth and 
Prosperity workshop

Unit Growth Program information

Club Directors Update Course

Social Events

90.0%

89.7%

88.3%

79.7%

69.3%

72.3%

55.3%

Percent Positive

33. Please rank the importance of offering each of these seminars:

October 14 - 22

Officials and Teachers

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%



  Attribute %

764
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Total Responses:

Not at all satisfied

Extremely satisfied

Somewhat satisfied

Not very satisfied

2.0%

6.5%

56.5%

34.9%

Percent Response

35. Overall, how satisfied are you with the support the ACBL provides for clubs?

October 14 - 22

Officials and Teachers

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0%



  Attribute %

859
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Total Responses:

Marketing and public relations 
materials

Individual payments for 
membership recruitment

Additional product discounts for 
membership recruitment

Star Recruiter Program for ACBL 
store gift certificates

Club Championships for member 
recruitment

Incentives for intermediate-
newcomer games or lessons

77.2%

86.3%

71.3%

64.3%

72.1%

56.4%

Percent Positive

36. How beneficial do you believe these services and rewards are to clubs and teachers:

October 14 - 22

Officials and Teachers

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%



  Attribute %

880
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Total Responses:

8:30 a.m.

Before the tournament begins

8 p.m. (after dinner)

Other (please specify))

6:30 p.m. (immediately following 
second session)

31.8%

27.0%

17.7%

16.9%

6.5%

Percent Response

38. With this schedule in mind, when would you prefer the ACBL to schedule its seminars and social 
activities?

October 14 - 22

Officials and Teachers

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0%



  Attribute %

969
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Total Responses:

Not at all willing

Very willing

Somewhat willing

Not very willing

23.6%

33.1%

33.3%

9.9%

Percent Response

39. At an NABC event, how willing would you be to forego bridge for seminars or social activities?

October 14 - 22

Officials and Teachers
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